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Citizen Advisory Board (CAB) Comments
City of Two Rivers, WI

6:00-8:00 PM, September 25, 2007
	TOPIC #1  -  AUTOMOBILES 

	Do you think the general public could improve their actions & behaviors?
· Residents do a good job with recycling.  
· Washing cars is the biggest challenge.  Many people wash their car in driveway.    
· Car leaks are very evident on parking lots.  

· Emission testing is not required in the City or County.  


	Why isn’t the general public following the desired behaviors?

· Washing car on lawn will cause tire ruts and soil compaction.  
· Commercial car washes cost money and are not used very frequently. 

· Residents have always washed car in the driveway.  Why change now?


	What can the City do to improve the public’s actions & behaviors? 

· Promote different type of soap (less phosphates and phosphorus).
· Identify a environmentally soap that is cheap and readily accessible to local retailers.  City could investigate or work with NEWSC to identify environmentally friendly soaps for car washing.



	Which tools do you believe would be most effective to educate the public?

· Cable TV.  Distribute free samples.  
· Develop a partnership with local retailers and hang a sign at the retail store.
· Stuff monthly utility invoices with educational pamphlets.

· Woodland Dunes could use its weekly column in the Herald Times to promote a specific educational topic (water quality impacts, desired behaviors, etc).

· City Manager also has weekly column in Herald Times.  
· Coordinate educational efforts with the City of Manitowoc.




	TOPIC #2  -  PET WASTE  

	Do you think the general public could improve their actions & behaviors?
· City does not have pet waste ordinance.  Do not see much pet waste on City.  Have not seen better community with regard to pet waste.
· Seagulls and geese are problems.  


	Why isn’t the general public following the desired behaviors?



	What can the City do to improve the public’s actions & behaviors?

· Place informational signs, bag dispensers, and trash cans along recreational trails to make pet waste cleanup more convenient for pet owners.  
· Distribute brochures when a pet owner applies for a dog license.  

· Develop a partnership with veterinary clinics, pet stores, and Humane Society.  Ask partners to distribute brochures, pet waste bags, & display a poster.

· Identify location of regional pet parks on a map.  Map could also identify bag dispenser and trash can locations.  Place map on website & distribute map.  
· Develop design criteria for wet ponds to reduce geese populations.  

· Get together with other communities to deal with geese and seagulls on regional level.  Seagulls are protected by Fish & Wildlife.  Develop public education after find regional solution.


	Which tools do you believe would be most effective to educate the public?

· Pet park is currently be developed at Riverside Park.  No lease will be required at pet park.  Lease is required at other parks.



	TOPIC #3  -  HOUSEHOLD HAZARDOUS WASTE  

	Do you think the general public could improve their actions & behaviors?
· We do very well.  County Clean Sweep is once per year.  Expensive.  Pain to save materials for a year at house.  Regional collection site good till Clean Sweep.
· Public works garage has oil drop off for anyone.  Controlled based on hours of operation.  Businesses take to city.  Businesses are not charged.

· Not many change own oil.


	Why isn’t the general public following the desired behaviors?

· Convenience is biggest problem.  


	What can the City do to improve the public’s actions & behaviors?

· Coordinate with adjacent municipalities to provide additional drop off locations and hours, particularly on weekends and during weeknights.  Encourage County to increase frequency of pick up for residents.  
· Publicize drop off and collection dates for hazardous wastes.  

· Educate about latex paint disposal.  Less homes are painted on exterior.



	Which tools do you believe would be most effective to educate the public?

· Stencil storm drains with “No Dumping – Drains to River / Lake”.  Boy Scouts.  Good tool to use.  Local groups opposed thought the paint was pollution.
· Adopt a storm drain…similar to adopt a hydrant.

· Educate kids….kids educate parents (strong recommendation from CAB).



	TOPIC #4  -  HOUSEHOLD PRACTICES  

	Do you think the general public could improve their actions & behaviors?
·  Not biggest concern.
· Recycling is a problem.  Milk jugs blow down street when windy.  Garbage workers pick up a lot of things along street.  

· Garbage bags, bins or cover.

· Cigarette butts along road.

· List of better deicers….more expensive.



	Why isn’t the general public following the desired behaviors?



	What can the City do to improve the public’s actions & behaviors?
· Evaluate other containers 


	Which tools do you believe would be most effective to educate the public?

· Use municipal newsletter, but keep message concise.  Residents are more apt to read a short message in the newsletter, unless specifically interested in the topic.
· Make presentations at public meetings which are also televised on CableTV.  



	TOPIC #5  -  FERTILIZERS & PESTICIDES  

	Do you think the general public could improve their actions & behaviors? 
· Use drop spreader rather than broadcast spreader to driveways.


	Why isn’t the general public following the desired behaviors?

· Lawn care / fertilizer companies seem to promote 3 to 6 fertilizer applications per year.  Lawn care / fertilizer companies may not be sending the correct message.  

· Fertilizer products offered by local retail stores seem to influence a homeowner’s decision.  A homeowner will probably purchase a fertilizer that the retail store recommends or indicates is a “hot” seller.  A homeowner probably will not use a phosphorus free fertilizer if the product is not available in local stores.  


	What can the City do to improve the public’s actions & behaviors?

· Educate homeowners about phosphorus free fertilizer.  
· Educate lawn care / fertilizer companies.  Difficult task.  NEWSC role?
· CAB members had mixed reactions to a phosphorus free fertilizer ordinance.  


	Which tools do you believe would be most effective to educate the public?

· Develop a partnership with local hardware and home improvement stores.  Ask them to maintain an inventory of phosphorus free fertilizer and display posters.

· Most big grass areas (golf course) only put on what they need to cost.  Most homeowners do not care cause of low cost.
· Most consumers do not know which product to select.

· Check with lawn care companies that you hire to ask about P applications.

· Cheap and brand recognition dictate choice.



	TOPIC #6  -  LEAVES & GRASS CLIPPINGS  

	Do you think the general public could improve their actions & behaviors?
· County has compost site with convenient hours.
· City does leaf pick up in the fall.

· Rack leaves into street.  City sucks up leaves from curb.  City uses loader if needed before rain.  Wind blows leaves.  Easier to load than in terrace.  Takes longer.  City does well with leaves.
· Many residents blow clippings into street.  Big issue.
· Residents do not mow often enough for mulching lawn mower.

 

	Why isn’t the general public following the desired behaviors?

· Do not want to get sidewalk dirty.


	What can the City do to improve the public’s actions & behaviors?

· Adopt a storm drain inlet to monitor.  Photographs of clippings on street and clogged catch basin and storm outfall.


	Which tools do you believe would be most effective to educate the public?

· Educate the kids.  Kids educate parents.
· Give brochure for kids to take home.




	TOPIC #7  -  STREAM & SHORELINE MANAGEMENT  

	Do you think the general public could improve their actions & behaviors?
· Most frontage is DNR wetland along water body.  Direct mailing.

· Already regulated.  No room for improvement.


	Why isn’t the general public following the desired behaviors?



	What can the City do to improve the public’s actions & behaviors?



	Which tools do you believe would be most effective to educate the public?




	TOPIC #8  -  RESIDENTIAL INFILTRATION  

	Do you think the general public could improve their actions & behaviors?
· Only water that runs off is from driveway.  Soil too porous.  Lots of closed depressions.  We do well with this due to soils.
· Could do better in new developments.  Roof drains directly connected to storm sewers. 


	Why isn’t the general public following the desired behaviors?



	What can the City do to improve the public’s actions & behaviors?

· Adopt an ordinance that requires residential roof drains to be disconnected. 

· Rain garden or rain barrel promotional event at Woodland Dunes. 


	Which tools do you believe would be most effective to educate the public?

· Sell rain barrels on municipal website or provide a web link to a retailer.

· Develop a partnership with retailers & ask them to maintain rain barrel inventory.    

· Distribute brochures with building permits.  Discuss roof drains with applicant.  

· Promote cost savings if a homeowner installs a rain barrel and uses the stored water to water plants or trees.  Using rain to water plants will reduce water bill.  Develop a partnership with Water Utility to promote water conservation.



	TOPIC #9  -  CONSTRUCTION SITE EROSION CONTROL  

	Do you think the general public could improve their actions & behaviors?
· Yes.  Erosion controls have improved, but could be better.
· Nobody pays attention in City.  Contractors currently regulate themselves.

· Not a big development area.  


	Which tools do you believe would be most effective to educate the public?

· Educate permit applicant, plan reviewer, inspector, and ordinance violator.  
· Develop a training program focused on the construction industry (NEWSC).
· Use municipal website to post application forms, ordinances, submittal checklists, approved permits, inspection reports and maintenance logs.
· Preconstruction meetings.

· Fines for contractors.




	TOPIC #10  -  STORM WATER MANAGEMENT  

	Which tools do you believe would be most effective to educate the public?

· Educate permit applicant, plan reviewer, inspector, and ordinance violator.  

· Develop a training program focused on the construction industry (NEWSC).
· Mail maintenance reminders to storm water management facility owners.
· Use municipal website to post application forms, ordinances, submittal checklists, approved permits, inspection reports and maintenance logs. 

· Milwaukee CSO.  Syringes on beaches.  Difficult to care when biggest contributor when MMSD is biggest contributor.



	TOPIC #11  -  LOW IMPACT DEVELOPMENT  

	Do you think the general public could improve their actions & behaviors?
· Conservation Ordinance.
· Good tool for residential areas, not as good for commercial or industrial.


	Why isn’t the general public following the desired behaviors?



	What can the City do to improve the public’s actions & behaviors?

· Reduce aggressiveness with urbanizing roads and installing sidewalks.  City review policy.  City Council needs education.  Review each area for its own circumstances and whether urbanization is appropriate.  Public involvement is considered.


	Which tools do you believe would be most effective to educate the public?




	TOPIC #12  -  ILLICIT DISCHARGES  

	Do you think the general public could improve their actions & behaviors?
·     Not a huge problem.  


	Why isn’t the general public following the desired behaviors?



	What can the City do to improve the public’s actions & behaviors?



	Which tools do you believe would be most effective to educate the public?
· Stencil storm drains with “No Dumping – Drains to River”.

· Educate kids….kids educate parents (strong recommendation from CAB).

· Make presentations at public meetings which are also televised on CableTV.  

· 


	TOPIC #13  -  BUSINESSES & ACTIVITIES  

	· Refer to CAB ranking of “Businesses & Activities” for the local list.
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